
Some sections do not communicate their
main takeaway immediately.

The estimated reading level may be too
advanced for general patient education.

The introduction is long, recommendations
are inconsistently formatted, and some
headings lack specificity.

Some technical terms, such as glycemic
index, may be unfamiliar.

Key finding 

Begin each section with a clear, action-
oriented message.

Simplify the language while maintaining
medical accuracy.

Shorten the introduction, standardize
formatting, and use descriptive, parallel
headings.

Use everyday language and explain
essential terms.

Improve scanning through clear headings,
concise lists, and consistent organization.

Add specific examples and manageable
first steps.

Recommended improvement

Audience
Is the content addressing the right people

and their information needs?

Assessment criterion

Structure
Is the information organized logically? 

Terminology
Are technical terms necessary and 

clearly explained?

Usability
Can readers easily find what they need? 

Next steps
Do readers know what to do with the

information?

Clarity
Is the main message easy to understand?
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Revision priorities4.
Prioritize three improvements: simplify terminology, reorganize the content around patient needs, and translate broad
recommendations into achievable actions.

Expected communication benefits5.

The proposed revisions aim to help patients find relevant information more easily, understand recommendations, and recognize
practical next steps. These are intended benefits, not measured patient outcomes.

1

Patient education communication assessment

Independent portfolio sample 

Title: Top Ten Tips for a Healthy Diet
Source: Andrew Weil Center for Integrative Medicine, University of Arizona
Intended audience: Adults seeking general nutrition guidance (inferred)
Purpose: Help readers understand dietary choices that support health.

1. Material overview

The material provides comprehensive dietary information, but its technical language, information density, and inconsistent
presentation may limit accessibility and practical use. The main opportunities are to simplify the language, strengthen the
organization, and translate recommendations into manageable actions.

Overall assessment2.

Key findings and recommendations3.

Preliminary observations only; not a completed PEMAT evaluation or an assessment of clinical accuracy.

Dense text and inconsistent formatting may
make information difficult to locate.

Some recommendations lack practical
guidance on implementation.


